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3 ADMINISTRATION

HOW DO I...
LOGIN TO LOADNET"?

There are several ways to access LoadNet®. You can access LoadNet®
via the 'EA Live Prices' page of the CBH Website. Instructions on how to
do this are listed below:

Enter the CBH website address in your internet browser
www.cbh.com.au

Select the Growers tab
Click on EA Live Prices

You can then click on your chosen price to login to LoadNet®.

To log in to LoadNet, you will need to use your Payee Number.
Information on how to access your Payee Number can be found on
the following pages.


http://www.cbh.com.au

ADMINISTRATION 4

HOW DO I...
LOGIN TO LOADNET"?

SUPPLIERS AND CONTRACTORS GBH COMMUNITY

IHUNE > GRUWERS » SELLING 10BN » KO0 10 FAVOURITES 17

Season| 201516 « | Confract Cash w | DellveryPaymant| Standand -

Commodity
wheat
SIS 5 26000 — 57000 — 220,00 —
Cancia
1 % — 5000 — 2400— B 211.00 —
Barkey
. 1% 26000 — 57000 —  220.00 — 217.00 —
i
+ - 57 - - B -
i 1 o 269.00 570.00 216.00 [ +] 213.00
Muliyado 1o 25400 = 57000 =
Zone 1% 28400 — 57300 — 237.00 —
Port Adelaite 1 2400 — 57300 — 237.00 —
Walarna i 28100 — 56400 — 4} 233.00 —
by Pl Lincoin 19 279.00 =  573.00 = +] 233.00 —
Poxl Giles 1 27900 — 57200 — 233.00 —



5 ADMINISTRATION

HOW DO I...
LOGIN TO LOADNET"?

B You can also log into LoadNet directly from the website home page

FIND YOUR REGIONAL MANAGER KEEP LIPF TO DATE

ATEST 1 FAGERD ¥
i ~antact your B todsy to find aut g Art n ihe ‘Wheathak, mada € o ke top 100 in ha
CEH prodicrs & pices AEmaional WAl vk ]
: hioscase projac in public s
FMOOUT WMORE 3 intemakanally. b
]

e



6 ADMINISTRATION

HOW DO I...
ACCESS MY PAYEE
NUMBER?

To log in for the first time you will need your Payee Number

To access your Payee Number, click on the Forgot Payee ID?
The link is under the login boxes.

Enter your email address.
Complete the code verification.

Click on

If the email address entered is registered against a valid Payee
Number then the details will be emailed to that address.

Note: If the email address has changed, or is different to address
registered against your Payee Number, then you will need to
contact the NGR for assistance.

Note: The above steps can also be followed if you have forgotten your
Payee ID.



ADMINISTRATION 7

HOW DO |...
ACCESS MY PAYEE
NUMBER?

GROWERS MARKETERS CUSTOMERS SUPPLIERS AND CONTRACTORS CBH COMMUNITY

LoadNet Login

LoadNet
»
Grower - SA, VIC, NSW, oLD i
Payee ID Q
Password

Retrieve Payee 1D

LoadNet
Grower - SA, VIC, NSW, OLD

Enfar in the email address associated with your Payes I

If you require assistance then please contact Grower Servces on 1800 107 759,

I'm net a rebot




8 ADMINISTRATION

HOW DO I...
ACCESS MY PASSWORD?

To log in for the first time you will need to set up your password
Click on the Forgot Password? link under the login boxes.
Enter your Payee Number.

Complete the code verification.

Click on

A temporary password will be emailed to the address registered
against the Payee Number entered.

You can now login to LoadNet® Using the temporary password.

Note: If the email address has changed, or is different to address
registered against your Payee Number then you will need to
contact the NGR for assistance.

Note: You can also follow these steps above if you have forgotten your
password for future logins.



ADMINISTRATION 9

HOW DO |...
ACCESS MY PASSWORD?

I GIOWEr SErvice Cenire ¢

LoadNet

Grower - $A, VIC, NSW, OLD v
Payee ID o
Password

Reset Password

LeadNat

Grower - SA,¥IC, NSW, OLD b4
Entew in you Payes 10 and the seset password link will be sl 10 your assocated emad
eSS,

It you requice assistance, contact Grower Services on 1500 107 750,

]

(e ]
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IO ADMINISTRATION

HOW DO I...
CHANGE MY PASSWORD?

Note: While we do not insist that you regularly change your LoadNet®
password, we do encourage to do so to ensure online security

best practice.
Hover over your login details in the top right corner of the screen.
Click on Change Password in the drop down.

A window will open.

Enter your old password, and your new password twice in the
boxes provided.

Note: Your new password must be between 6 and 10 characters long.
[t cannot contain blanks; only letters and numbers can be used.
[t must contain at least 1 number and 1 letter.

B Clickon



ADMINISTRATION

HOW DO |...
CHANGE MY PASSWORD?

5/ Pricing & Contracting

Season| 209516 + | Conbracl Cash * | DelveryPayment, Standard b
» o= & e | o e | o

Commadity

‘Wheal
Porl Adelaide FSER N oi00— & H 28200 540,00 =

Canola

Type

B il

APWA 37 (W) =—

Change Password

LoadNet

YIIr eV Password neads 1o CONEN & minimum of § characters. It cannat contain Hanks, onty
ledbess and numbers can be used, B mus! contain al least 1 number and 1 letter,




CONTRACTS

HOW DO |...
FIND A CBH GROUP
PRICE?

I Hover over Contracts on the blue menu bar.
B®» Click on Pricing & Contracting in the drop down.
B You will need to set your search parameters in the drop down

fields at the top of the screen to begin.

B There are three ways to find a live price:

1. Use the filter bar where you can select a zone, commodity and contract
type
2. Use the search drop down to easily select a group of prices

3. Click the relevant zone or grade to view live prices

B Click on a price to begin the contracting process.

Note: Prices tend to be posted around 12:00pm, and are usually
withdrawn for contracting around 5:00pm. Prices that are
not currently available for contracting will shown in grey.

Tip:  If site pricing is available you will be able to see it on this screen.

Tip:  Clicking on a port zone will display any available site prices
for that zone. Click on the zone again to hide them.

Tip:  You can favourite a price and/or zone by clicking the star next
to it. Refer to pages 14-15 for further details on this process.

Tip:  You can also access live prices via the CBH website under the
‘Live Prices EA' tab.



HOW DO I...
FIND A CBH GROUP
PRICE?

BOME > GELLING TOGB > GROWERS » CHSWEBSITE »

2015/18 = | contiacl Cash - Standard -

ADH) TO FAOURITES '

(£l

Commedity

Wheat

Canola 12002

Tyoe 265.00 — 26500 — 54000 —

¥p

;_m__ i 272,00 — 27200 — 54000 —

Mulfigrade 272,00 — 27200 — 54000 —

Zore 540,00 —
287 .00 — 28700 — 55200 —

. Port Adslaide

& Login to LoadNet

Wy Favourites

| WL



CONTRACTS

HOW DO |...
MANAGE MY
FAVOURITES?

Hover over Contracts on the blue menu bar.

Click on Pricing & Contracting in the drop down.

Note: If you have no prices favourited, this will open in overview view.
Once you have favourited prices it will open in favourites view.

B Favourite a price and/or zone by clicking the star next to it.
Un-favourite it by clicking the star again.

B» Swap between favourites and overview by clicking the

Note: The overview does not show all prices by default. To display all
prices for a commodity, click on that commodity on the left.
You may need to scroll across (or down) to view all prices.

Tip:  You can swap the column and row headings by clicking the
=alEE button. Click it again to swap them back.



CONTRACTS

HOW DO |...
MANAGE MY
FAVOURITES?

 Pricing & Conlrachog

asu.wv')mm
Sumn 201510 v Combact | Conl * | DebverpFayend | Slastant

-
B = e
Whaenl
Commadity APt e | AP Metomee ew ) e
Wheal Flead. i
- weon— B 600 —

s =

f ol W' ERpaTiEncing oy (X eites ploose oal I Grower besves Contr on 1800 105 DE



CONTRACTS

HOW DO |...
CONTRACT ONLINE
WITH CBH GROUP?

I Click on a price to begin the contracting process.
The Contract Details screen will appear.

Note: All of your Grower Entities linked to LoadNet® are accessible
from this screen, ensure you have selected the correct entity
from the drop down in the top right hand corner of the screen.

B®» Complete the fields in the Contract Details screen
and click continue.

B Cross check and confirm the details you have entered.

Accept the Terms and Conditions and click submit
to finalise your contract.

Note: Please ensure you select the correct delivery/payment option

for your contract:

1. Standard: Standard payment terms, 7 business days from delivery/transfer.

2. Standard Delivery: The contract is set with a standard delivery period and
standard payment terms. i.e. 18t Nov — 31%t Dec EA or 10 days from day of
contracting if after 31t Dec.

3. Deferred Payment: Payment will be made 7 business days from delivery/
transfer in July i.e. payment will be made in the new financial year.



CONTRACTS

HOW DO |...
CONTRACT ONLINE
WITH CBH GROUP?

19994320 - Farmer J and Farmer T
2015/16 Wheat Cash Contract

Commuodity Details

Grain Typa ‘Wheat

Sason 201516

Tonnags * e MT
Talarancs ZERD

Pric Hails

APWT

APWT $272.00

H1 5282.00

H2 S2IT.00

M2 S267.00

AsW $252.00

AGF1 $237.00

FED1 $212.00

(TRACK)

Delivery [

Dlivery Period 01 New 2015 - 31 Dec 2015

Nominated Port Zone  Port Adelzide

Destination Stz

Pro Rata Donation To L

Special Conditions

The retovant 13716 GTA lecation ditterentials apply to porl Zone contracts and will be incarporated in o the Net Price upon
delivery/transtar. Deltverses will only be sccapted ot sites in the nominated GTA Natural Termingl Port Zone, Only Viderra & Grainfiow sites
will be accepled as defivery locations against contracts thal have a South Australian GTA NTP . In WIC, NSW and OLD, physical deliveries
can only be accepled in fo the following bull handling networks: Emesald, Graincorp and GrainFlow, with receival standards of the rebevani
Bl Handler applying. Direct delivaries will nol be itteed o ports in ViC, NSW & OLD. The Buyer must pay the Mel Prica to tha Suppsiar
within 7 biesiness days after the date of transferdelivery to CBH Grain, All other terms and condifions as per standard CBH Grain cash
confract.

* Mandatory fistds

RETURN TO PRICES ﬁ



CONTRACTS

TIPS AND TRICKS
FOR USING PRICING
AND CONTRACTING

Price increase: A green arrow means the price has

200.52 4 increased since the last publish.
Price decrease: A red arrow means the price has
300.00 ¥ . :
decreased since the last publish.
_ No change: A grey dash means the price has not
290.00 . .
changed since the last publish.
370.00 - Inactive price: A grey price will not allow you to click

any further is not currently active for contracting.

Overview: At any time during the price discovery process you can press the
button to return to a snapshot of prices, covering the most popular
grades of each commaodity.

Transpose: \When viewing prices, to allow for easy comparison by zone or to
compare the spreads between Multigrade contracts; press the
button to swap the contracting screen axes (location and grade).

Multigrade View Change: You now have the option to view the spreads in
a multigrade two ways — the price itself, or the spread from the base grade.

Pressing this button [FEll will allow you to toggle between the two.

Press ksl to expand view from base grade to all the grades offered on contract.



CONTRACTS

TIPS AND TRICKS
FOR USING PRICING
AND CONTRACTING

A e v

iiracts / Pricing & Confracting

Sodwen | FMSA0 = | Gordeet| Cash = | OvbveyPaeel| Standand -

[ ¢ toorten | Mo | o e | 7 |
. Whaal

=
=

Cammocky

1 v drm eafrarencineg sy s Mies pless ol the Grinmer Sergics Centre o0 100 199 051



20 ENANGIAE

HOW DO |...
VIEW MY RCTI?

Hover over Financial on the blue menu bar.
Click on Load Payments in the drop down.

Select the correct account number and season in the drop down box.

Tip:  You can, if you choose, filter by acquirer, commodity, advance
and date.

Click on the Search button to refresh the results as per your
selections.

You can view the details of your payment by clicking on the
payment’s reference number.

You can view the Recipient Created Tax Invoice by clicking on
RCTI to the right of the payment.

Note: You will need a program that allows you to view PDF files,
such as Adobe Acrobat Reader, to be able to view the RCTI.

Note: Details of each payment will be stored on LoadNet® for at
least the five years the tax office requires you to keep your
paperwork.



FINANCIAL el

HOW DO |...
VIEW MY RCTI?

inancal f Load Payments

Accourt Hurrber: AB40R00R . Aocounl e A v s

Thee Tollowing critersa are oplionsl

Ao : A ’ Soanen © Hnanid ¥

Cormediy: I . Asares: 4l .

e PAUENT }2 4] BAR.LY w06 CBH Coan - Cosh 14700 e a0 70538 Fervert Payment L nal
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